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RELEASE OF COUNTY SERVICE DELIVERY SURVEY RESULTS BY IPSOS KENYA 

AND KARA 

The Kenya Alliance of Resident Associations (KARA) commissioned IpsosKenya to carry out a 

service delivery survey on five major Counties in Kenya (Nairobi, Kisumu, Mombasa, Nakuru 

and Uasin Gishu). The main objective of the survey was to ascertain public perception on 

specific service delivery areas in the five Counties, with the aim of identifying where the 

Counties have performed well and areas that need improvement. Specifically, the survey focused 

on evaluating levels of Public Participation; Ease of Doing Business and Status of 

Entrepreneurship; Human Development Indicators and Environmental Trends in the five 

Counties. 

Below are some of the highlights of the results: 

On Public Participation, The survey found out that Participation in county meetings and in 

county budget processes were the main ways associated with public participation by majority of 

the respondents (75%). Kisumu County had the highest number (82%) of respondents who 

associated public participation with participation in county meetings and in county budget 

process. Only 12% of respondents belonged to citizen groups to engage the county government. 

Uasin Gishu county had the highest number, (14%) of respondents said they are in a citizen 

group.Among the respondents belonging to citizen group, majority of them (78%) belong to a 

community based organization.Only 20% of respondents have ever participated in a meeting 

organized by the county government where development issues were discussed. Uasin Gishu had 

the highest number (29%) while Nairobi had the lowest (13%) of respondents who have ever 

participated in a meeting organized by the county government.Majority (59%) of respondents 

who have ever attended a meeting organized by the county government asked a question.  

Construction and improvements of roads was the main development project discussed during the 

meetings organized by the county governments. Majority (60%) of respondents prefer the county 
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meetings to discuss development projects and budget to take less than 3 hours. Majority (60%) of 

respondents are aware of a development projects implemented by the county government. 

Majority (49%) of respondents are satisfied with the performance of their county government. 

Kisumu County had the highest (60%) of respondents who were satisfied with the performance 

of their county government while Nakuru had the least (38%).   

On Ease of doing business and status of entrepreneurship,the survey found out that32% of 

respondents have a concern when it comes to revenue generation within their county 

government. Majority (57%) of respondents mentioned that there are too many taxes/levies with 

the way their county is generating revenue. Most (64%) of Kisumu residents felt that there is 

poor revenue collection/accountability systems. Majority (80%) mentioned that since 

introduction of devolution taxes have gone up. Since devolution most of the respondents (59%) 

feel that their well-being has gone down. Nakuru has the highest number (65%) of respondents 

who feel their well-being has gone down. 

On Human Development Indicators the survey found out that, Majority of respondents (61%) 

mentioned that National government is responsible for education, while 47% and 44% of 

respondents mentioned that medical services and trade development are under the county 

government respectively. Kisumu and Nakuru Counties had the highest number (25%) of 

respondents who think that education is the responsibility of the county government. Since 

introduction of devolution most respondents feel that access to various services has improved. 

With introduction of devolution access to education has improved for most (64%) respondents. 

Kisumu county has the highest number (72%) of respondents who reported an improvement in 

accessing education. With introduction of devolution access to health has improved for most 

(59%) respondents. Kisumu County has the highest number (69%) of respondents who reported 

an improvement in accessing health. With introduction of devolution access to trade 

development has improved for most (35%) respondents. Kisumu County has the highest number 

(41%) of respondents who reported an improvement in accessing trade development. 

On Environmental Trends, the survey found out that, Forest conservation is the most known 

(67%) area of conservation and protection of the natural world to the respondents. Majority of 

respondents mentioned that the areas of natural world are important for Kenya. 

-Ends- 
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ABOUT KARA 

The Kenya Alliance of Resident Associations (KARA) is the umbrella body representing the 

voice and proactive action of Resident Associations on consumers and taxpayers rights 

countrywide. The Alliance was registered in September 2000, (under the Societies Act Cap. 108, 

section 10), as an apex body wholly mandated to facilitate formation of residents association and 

coordinate their activities with a view to tackling service delivery challenges in a structurally unified 

voice. The Alliance advances its development agenda through residents associations, which are 

self-sustaining neighborhood/grassroots structures that play a key role in holding government 

accountable on service delivery.  KARA has made great strides in developing policies and legal 

frameworks that focus on streamlining and strengthening the capacity of Resident Associations 

in Kenya to effectively engage with the Government on service delivery issues 

 

For more information about KARA, please contact: 

Ms. Nancy Kariuki: Programs Manager; KARA 

Phone number: 0725983445, Email: nkariuki@kara.or.ke 

 

 

ABOUT IPSOS KENYA 

Ipsos ranks third in the global research industry. With a strong presence in 87 countries, Ipsos 

employs more than 16,000 people and has the ability to conduct research programs in more than 

100 countries. Founded in France in 1975, Ipsos is controlled and managed by research 

professionals. They have built a solid Group around a multi-specialist positioning – Media and 

advertising research; Marketing research; Client and employee relationship management; 

Opinion & social research; Mobile, Online, Offline data collection and delivery.  

 

Ipsos is listed on Eurolist - NYSE-Euronext.  The company is part of the SBF 120 and the Mid-

60 index and is eligible for the Deferred Settlement Service (SRD). 
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