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Leveraging Innovative Technology
Solutions to Mitigate Risks of the

COVID-19 Pandemic

IMPACT OF COVID-19
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IMPACT OF COVID-19

Work

Education

E-commerce

Transport

Health

Digital
payments

Businesses

Technology’s Answer to
COVID-19

Contact Tracing (infected & suspected COVID-19
cases)

Education (Online
learning/Admissions/Graduations)

Enabled Business Continuity & Working from
Home

Boosted E-commerce

Proliferation of innovations
(agriculture/health/transport/payments/economy)
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Technology’s Answer to
COVID-19 …/

Entertainment

Cashless payments

Accelerated Digitization

Enhanced Service Delivery

ICTs Taking Centre Stage in Socio-economic
Development

CA’s Response to COVID-19

Designated a
short code as
an emergency

number to
facilitate
business

continuity for
MSMEs –
KEPSA.

Facilitated
MNOs with
additional

resources to
meet increased
demand for data

and Internet
services.

Enhancement of
cyber security
surveillance  to
protect internet

users

Facilitation and
classification of

courier
operators as

essential
services to

deliver foodstuff
and medical

supplies
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CA’s Response to COVID-19../

Waived fees for toll
free numbers

offering COVID-
2019 related
advisories.

Designated Edu
TV as must-

carry channel
by all Broadcast

Signal
Distributors
(BSDs) to

facilitate home
based learning

Licensees to
submit daily

network
capacity and
availability

reports.

First responders in
Government and
health agencies

enabled  access to
communication

services at times of
possible network

congestion

Cyber Security Challenge
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The Answer

The Answer
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Report Cybercrime

After COVID-19

Source: World Economic Forum



9/16/2020

7

Old Question Asked A New

The Future
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Reflect. Reimagine. Reset


