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1. INTRODUCTION

1.1. National Address System

The Constitution of Kenya establishes two levels of governmerational government and 47 county
governmentsUnder the National Address SystéMAS) this is a guidline to the naming of streets and
numberingof propertyin Kenya. It is designed to asgts¢ national and county governments to manage
the process oéstablishing aoherentNational AddressSystem By providing a common understanding
of the standards angrocesses involved hts guideline seeks to assist the county governments, in
consultation with the national government coordinate implement and manage theatlonal Address
System (NAS). The guideline also outlines the processrofing out Addressg within a county,in
general. The guideline also givdstailson the roleand responsibilities othe national government,
county governmentslocal communitieand otheractorsin implementation. and management of the
National AddresSystem.

1.2. National AddressingChallenges and Curremractice

The mandate of Couptgovernmentincludes managing. spatial development at the local level and this
requires a system of efficient planning of/activities in space and effective coordination of physical
development.County governmentsexecutethe spatial planningnd development responsibilitiegartly

by issuingdevelopment permission anbduilding permits for albuilding development The issuing of
developmentpermits is informed by approved land usdars or site Layout plans which take into
account the nature of land and how activities should function spatially for the overall welfare of the
population and the environment.

In recent past, county governmesihave lagged behind in the preparationspitialand land uselans

and even where they arg@repared enforcement has been an area of grave concern. Specifically, the
pace of development of properties hautstripped the rate at which county governmerase able to

put in place approvedand useplansto be used as a basis for enforcement. In addition, until recently,
issuingdevelopment permission /anthuilding permits was fraught with long periods délay that
resulted to physical developments proceeding without the necessary approval fro@otingies This
problem is also partly caused by the fragmentation of land ownership and an underdeveloped land
market. The former is fraught with multiple sales of same paotéhndto different buyers by people
purporting to belandowners Based on theonstraints outlined above, when most people purchase a
parcel of land, for fear that it will be sold out to others, they proceed to start development without
recourse to the laid down process of acquiring the necessary development approvals.

Consequentt, a considerable number of developed properties havedewelopment approval and
building permits as well as addresses as most of the developments hardly go through the approval
processes of th€ounties Moreover, most of the properties developed do ratve well laid out access
ways and the addressing sgat in use by the Towor CountyPhysicalPlanningDepartment atthe
county and towrlevel is limited in providing the relevant addressing expertise
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The absence of street names and property humbersptadi with the mounting rate ofirbanization
presents a disturbing development trend, as critical urban services to be delivered to the popalation
already seriously affected. The problems in the urban areas manifest in various forms, including the
following:
9 Poor housing and property development due to improper use of land as effective land
management principles are not followed;
1 Inefficient and ineffective disposition of activitiem land due to the lack of and/or non
enforcement of zoning requirements;
91 Inadequate provision of services to buildings and the population;
Traffic congestion due to poor layout stfeets oraccess ways; and
1 Mounting difficulties associated with provision efmergency services in times of firand
robbery as well as health emergencies.

=

The absence of an effective streahd propertyaddressing system brings to.the fore, the following
critical questions in respect to provision of urban services

How do yu find your way around a constantly. growing city?

How do you send mail and messages to private homes?

How do you locate urban facilities and infrastructure?

How do you pinpoint breakdowns in 'water, glectricity, and telephone systems?

How do you improve osite collection of water and electricity bills?

How do you set up an efficient land rates collection/system?

How can commercial entities easily locate their clients and offer the needed services?
Would.services such as ambulances, fire or security betaliperate effectively to safeguard
the welfare of the urban population?

How can courier services be managed with ease in locations outsidknesh public places?
How can tax collection agencies, service providers and local authorities effectiveliprfiuimc
the execution of their mandates?

= =4 =4 =4 -4 -4 A 4

= =

Different service providers continue to use their own numbering systems to identify properties to
facilitate their operations, thus leading to a multiplicity of numbering systems for, especially, buildings
and progerties.

It is noted that a few service providers have developed ad hoawaddeshift solutiondut these efforts
are ad hoc and facedith a myriadof challenges.

In an attempt to address the above challenges, a number of initiatives to name streets and number
buildings havebeen carried out in a pcemeal fashion in the past by some countiparticularly the
Nairobi City County.hE street naming andproperty numbering efforts havebeen incoherent across
countiesand townsand have been fraught with a range of challenges including applicatidiffefent
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types of numbering standards. In addition, different service providers continue to use their own
numbering systems to identify propertiesd facilitate their operations Thishasled to a multiplicity of
property numbering systems. Thi®nfusionhas ariserbecatse there ino nationalframework to guide

the national government, county governments and other service provioerte naming of seets and
numbering of property

To address these challenges, th&tional government, through th&€€ommunications Authity of
Kenya has been chargedvith the responsibility todevelop NASPolicies,the Legal framework and
Standardgo guide Countiesto put in place an integrated nationaddress system. This will not only
facilitate implementation of the address system but will ultimately contribute to national development
efforts since it will facilitate better seice delivery to people and business

This operational manual providebea framework by whictCountiesand other relevant agencies can
apply a systematic andarmonizedprocess to nme streets and humber propaées The address syste
when established in a countill serve as the platform on which all other users will obttieir
locaion information.

1.3. Constitutional Basis foa National Address System
Theconstitutional provisions as outlined below guide the National Address System

9 Article §1) of the Constitution. of Kenya establishes and divides Kenya into 47 counties as
specified in therirst Schedule.
- For example County No. 1NMombasa;County No. Kwale;County No. XKilifi. County
No. 45Kisii;County No.46 Nyamira; and fairobi City.
1 Article’6(2)of the Constitutionprovides that governments at the national and county levels are
distinct and interdependent and shall conduct their mutual relations on the basis of
consultation and cooperation.

1 Article 20(2)provides that national values and principles of governance inctudiearing and
devolution of power; patrticipation of the people; equity; inclusiveness; good governance;
transparency and accountability; and sustainable development.

1 Article 35(1a)provides the right of every citizen to have access to information held by the State.

1 Article 43 provides every person the right to health care and emergency medical treatment,
sanitation, water and education.

1 Article 46(1a)provides consumers the right to goods and services of reasonable quality and

Article 46(1b) provides consumers the right to the information necessary to them to gain full
benefit from goods and services.
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Article 60(1)provides that land in Kenya shall be held, used and managed in a manner that is
equitable, efficient, productive and sustainable aischdministered in a transparent and cost
effective manner.

Article 174provides that one of the objectives of devolutimto promote social and economic
development and provision of proximateasily accessibkervices throughout Kenya.

Article 185(3 and the Fourth Schedul®4rt 1) outlines functions of the national government to
include ¢ national statistics and popafion data; tansport and communication, including
construction and operation of national trunk roads; standards for construction and maintenance
of county roads; postal services; telecommunication; general land planning and coordination of
planning by thecounties; and electricity reticulation.

Article 185(2) and the Fourth Schedule (Partaitlines functions of the county governments to
include¢ county health servicemcluding ambulance’ servicesounty transport including roads
and streets; countyplanning and development_ ncluding statistics, land survey and mapping,
boundaries and fencing, electricity reticulatiofire fighting and disaster management; and
ensuring and coordinating the participation-of communities in governance at the local level

From the above constitutional provisionthe National Address Systemvill directly assist both the
national and county governments and other players to effectively provide servides national
government is responsible for formulation of national pgland standards and county governments are
responsible for implementationf the National Address Systeatthe local level.

1.4. Objectivesof National Address System

The following have been identified as medium and emgn objectives othe National Address System

=4 =4 =4 =4 =8 -8 -8 -8 -89

More revenue by tax authoritieat both the national and county government levels

Efficient delivery of government servicesy both national and county governments

Efficient delivery of goods and servicesc@nmerce)

Facilitate reach of social@and utility services (electricity, telepht@iEfransport, gasetc.)

Enable autharities to deploy rescue and emergency servicesy(iliee, ambulance...)

Greater financial inclusion of citizen

Higher growth of the Igistic sector

High Economic growthat both national and county levels

Promotion of Identity management for emergency response, security and courgenrism
Enhance urban and rural development planning in tbemns, counties countryand East Africa
region

Facilitate universal access to the government services indhas, counties, country and East
Africaregion.

Provide aplatform to facilitate governmentesponsibilities suclas the National Identification
ExerciseNational Stisticsand National Population and Housing Census.

Support effective use and management of land
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Thisaddress system involves naming streets and then numbering the properties along Adrressing

is an exercise that makes it possible to identify the locatioa pfoperty or a building orthe ground

The address systemmeails2 Gl aaNByaE ydzi RR3I Isigndaddisigiage platds thatl LJa >
givenumbers or names to stets and numbers tproperties andhe buildings thereon.

Addressing as a system goes beyond the mere namingaststand numbering of property. The system
includes developing digitized maffor use in the managemenf development in both urban and rural
areas The maps with the information thereon can be developed i@eographicalnformation §stem
(GIg database

Thedevelopment of a streeaind propertyaddress system shouldnot be viewed as a-offeactivity,
but as a process to be expanded and refin@draime tomeet growing and changingnge ofaddress
needs.

1.5. Benefits ofa National AddressSystem

The NationalAddress System has a range of benéfitgarioususers as below.

1.5.1. County Governments
The National Address System waltilitate increase/inocally generatedrevenue and the management

of countyservices. It is therefore system

1 For planning and managingounty services. This is made possible with the creation of a
database for managemermtf county servicesThese county services include transpogtnd road
signage water, sewerage, drainage, ICT, fire, ambulance etc

1 Toimprove localproperty and businesgax collection where information gathered e makes it
possible to compile a register of taxable businesses and propewtith addresses thereby
making. it easy to locate them. This provides a realistic basis for determination of the tax base
and has the potential to improve revenue when the right systems are established.

1.5.2. National Government
The National addressystemcan be used to compile business and property registers with specific

locations thatare vital for the collectiorof revenue TheNational AddressyStem will also support
national population and housing census, the security agencies and emergency services

1.5.3. General Rblic
The National Address systenmakes the urbarand rural settlementsand attendant servicemore

GdzZZFTSNW Sy Rf 8¢ 0@y
1 Improvingthe system of streehameswhich makes it easier for people to find their way around
in cities, ownsandrural areas
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91 Assistingvith the delivery of health, fire, and security services in times of emergencies,

1 Facilitatingeasy location of criticdhcilitieslike health facilitiesn cities,towns and rural villages

1  Supportng private sectorbusinesdransactionsand enableto provision oftargeted services to
clients as well as tracking their location
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2. NASSTANDARDSOR PRIMARY AND SECONDARY ADDRESS

2.1. Definitions and concept®ef addresses

For the purpose obtandards, it is necessary to specify primary addresses, secondary addresses and
other addresses and to explain other related concepts.

The definitions and concepts described here are in line with and harmonised with international address
standards and ancepts, if not in word, in interoperable concept. This is possible through the UPU
International address standard$S42 and S53.
The definitions of primary and secondary addresses follow.
1 A primary addressuniquely identifies a property (land. paraa building) that has frontage on a
street or other thoroughfare. It comprises the elements of property identifier, thoroughfare

identifier and locality.

1 A secondary addressniquely identifies a buildiridevelopment(s)within a primary address. A
secandary address usually does not have private direct access to a thoroughfare.

In many countries in suBaharan Africa and elsewhere in the World, these are referred to respectively
as simple addresses and compound or complex addresses.

These apply to'houses, other buildings and to plots or parcels of land.
As persthe international standards, primary and secondary addresses are applicable to formal urban
types, informal types and rural types. They may also be aligned to similar cermepther address

types such as those for postal service delivery, as per the UPU International Address Standards.

Many similarities ‘and. comparisons are described in precise technical detail in the UPU S42 and S53
International Address Standards.
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3. STREET NAMINKNBDDRESSTANDARDS

3.1. Street Naming

Overview
This section outlines the standards that govern street nansitegndards The standards set out the
requirements to implementing the naming of streets.

For the purpose of this document, tieSNY a{ NSSié¢ KI & 0SSy dzaSR | a |
of access ways and excludes railwagxpressway, motorway, highway, road, street, lane and walkway.

The rationale behind the standards is to provide the/guide to interpreting and impliémgethe Address
System to ensure conformitp and consistencwith the requirements. fie following are to be noted as
critical ingredients to the standards:

i. Itis the responsibility of alounty governmentso ensure that all existing and propossetieets
within their jurisdiction are named and appropriate signage. erected in accordance with agreed
standards. All streets are to be namedBpective of their location in urban and rural areas.

i.  The naming of streets shall beghesponsibility of the&eounty address unit (CAWJ the county
government. The CAbhallthus lead the process of interpreting the policy and implementing
the Address System. The/CAball lead the naming’ of streets in consultatiafith relevant
technical departments dike plaimg, roads and.land survewnd submit for approval by the
county assembly before implementation.

iii.  During the initial phase of implementing the System, the respediganty governmenshall
constitute a County Address Unit (CAU).

iv.  Street names and propertaddresses shall be ultimately gesferenced to allow navigation.

3.1.1. Guide for Assigning Street Names
The selection of Street Names shall respond to the following standards:

i. Street nanes shall not be duplicated incaunty defined for the purpose athis exercise even if
the street types are diffieent.

ii.  Street names along continuous collector and arterial streets with elbows shall not change. As
such, name changes carino 2 O OwzNJ A il SINE SOl A2y ad | {GNBSU 6KA
one Countymay therefore have one name along its entire length and there shall be no street
name change even &fl¢ intersections. In this regard, start and end points of access ways shall
be determined as a vital element of the Street Naming process.

iii.  Names with similapronunciations but different sging shall be avoided within @ity or Town
in aCounty

NATIONAL ADDRESS SYSTEM 13



Vi,

Vii.
viii.

Xi.

Xii.

Xiil.
Xiv.

XV.
XVi.

XVil.

Street names applied should effectively communicate to the public especially children. The
names should be appropriate, easy to pronounce and not offensive.

The street names should promote community image and shall be drawn from local history;
culture and traditions (including names of distinguisiiedal leaders aneklders); una and

flora; and landmarks.

The Names with the same theme, such as flowers shasl much as possible be applied in
naming streets in an entire sector or area as a means of providing general identification
distinctions and easy public appreciation of the nagnéystem.

Existing historical road hames should be retained, where tioegply with the requirements.

The range of streets in a community or city should be-categorised into first, second and third
order levels in terms of use and importance; and used as a-guide for the naming exercise. With
such categorisation, the most importastreets get to be given the most important names and
followed through with the second order of names for the next level giartant streets in that
order.

The use of special characters in road names such as hyphens, apostapti@gshes should be
avoded.

The use of names of living persons, including politiciéanachiefs, should be avoided.

Street names shall not exceed a maximum of twemty (22) characters made up of eighteen
(18) characters for the name plus prefixes (including sppand fou4) for suffixes.

Directional prefixes (north, south, east, and west) are permitted only when used together with a
street name (i.eSouth LakdRoad). Directional prefixes are permitted to identify extensions of
existing streets or to distinguish pardlistreets within the same vicinityDirectional suffixes

shall not be used, such aghe LakeDrive South If adirectional word is not intended to provide
direction, it.shall be connected to the remaining portion of the street name without a space, for
exanple Eastlandgink.

Only recognised street types as listed in secta\ccess Way Typeand Suffixes, shall be used.
Street types shall be cansistent with their defioits as listed in section osccess Way Types
and Suffixes.

To facilitate easy naping of street names, short road lengtmaist have short street names.

In newly developing areas, in the interest of public safety, if any graded or paved access is
provided, a temporary street sign identifying the street(s) shalerected by the deveper.

Street names proposed asite master planshall not be approved until names and placements
have been reviewed for clarity and correct spelling. A street name shall not be considered final
until it is submitted to the CAU for review, processing aubmission tahe CountyAssembly

for approval andyazeted.
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3.1.2. StreetTypes and Suffixes
The street or access way classification and suffixes are based on standards used atibeal

governmentMinistry in charge of Roads in Kenyfde classificationf roads or streets is based on the
Roads AcR007.
All public roads in Kenyae classified abelow.

3.1.2.1. National Roads

CLASS Description

CLASS A International trunk roads linking centres of international importance and cros
international boundaries faterminating at International ports

CLASS B National Trunk Roads linking nationally important centres

CLASS C Primary roads linking provincially. important centres to each other or two hi
class roads

3.1.2.2. Rural Roads

CLASS Description

CLASS D Secondary road linking locally important centres to each other, to n
important centres or to higher class roads

CLASS E Any link to a minor centre

CLASS F Forest road

CLASS G Roads serving Government institutions

CLASS K Roads accessing Coffealfidwa) growing areas

CLASS L Roads accessing settlement scheme areas

CLASS P National Park roads

CLASS R Roads Accessing Rural areas

CLASS S Roads accessing sugar growing areas

CLASST Roads Accessing tea growing areas

CLASS U Unclassified ruraloads including mining roads, etc..

CLASS W Roads‘accessing wheat growing areas

3.1.2.3. Urban Roads
The classification of the range of urban roads is generally five in number. These are:

CLASS Description

CLASS UA Urban arterials

CLASS UC Urban collectorsncluding primary distributors, district distributors

CLASS UL Urban local roads including minor distributors, local streets, residential s
accesses, commercial and industrial stand accesses, shopping streets

NATIONAL ADDRESS SYSTEM 15



The or

dering of the above range of urbesads is usually carried out by Kenya Urban Ro&akhority

(KURA) in consultation with the County government.

3.1.3. StreetsTypes

For the purposes of the street naming exercise, the following additional access way types (which relate
more to the urban settingshall be used to designate streets:

i.
il.
iii.
iv.
V.
Vi,
Vii.
viii.

Xi.
Xil.
Xiii.
Xiv.

Where
i

Avenue (Ave):

Stred (St):

Lane (Ln):

Link (Lk) or Bpass (Bp):
Boulevard (Blvd):

Circle (Cir):

Loop (Lp):

Court (Ct): Also referred to as a Close (Cl) ocd€Edac.
Road (Rd):

Drive (Drv):

Alley (Aly):

Crescent (Cr):

Path (Pth):

Walk (WIk): A walkway!

3.1.4.-Reviewing Existing Street Names
thereexiststreet names; the following shall be applied:

The CAUshall conduct a review of all existing street names for consistency witlstiieet
namingstandards.

Changes to existing street names shall be deemed to be necessary only in cases of street name
duplication. or if the street name is such that pronunciation is difficult and can cause confusion
or a mix up in.case of an emgency response to atation.

Where name change‘is warranted following the reviefaexisting streets name$AUshall, in
consultaton with the relevantcounty departmentsand localcommunity leadership (or relevant

major stakeholders), select a street name in accordance thighprovisions of thestandards

and the processes outlined the Section orstreet name change.

3.1.5. Street Names for New Development

In the case of existing streets with no names, tagpectiveCAUshall, in consultatin with the
relevantcounty departmentsand local community leadership (or relevant major stakeholders),
select a street name in accordance with the requirements set odhénsection onassigning
street names
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ii.  Naming ofstreetsproposed for new developments shall be done at thediof developingsite
masterplan (subdivisiorplans andmaps).

iii. Inthe case of private gated developments, the developer shall submit the names stfdlets
as part of thesite masterplan to the county Address unit(CAU)for review, processing and
submission to the County Assembly &mproval andyazeted. The review by the CAUtis avoid
duplication and to ensure conformity to the requirstteet namingstandards

iv.  Street names shall be deemed to be legallyding uponthe approval of thedigital maps by
Director of Survennd thereafter the approval by theounty Assemblyandgazeted.

3.1.6. Naming ofStreetsin Developed or Developing Suburbs
i.  Naming of nevstreetsfor already developed or developing suburbs shall be done bZig in

consultationwith the relevant sukcounty, ward and community leadershgmd sutsequently
approved by the county assembly.

i.  The naming of thestreetswill first be executed agleskwork by digitising.the.names on maps
before field validation.

iii.  Subsequent to the completion of this exercise the updated digitised maps with street names will
be preented to the county assembfpr approval.

3.1.7. Street Namingn informal settlementsand Areas of Unplanned Development
Street namingn informal settlementsand areas of unplanned development shall be based on a range of

options due to theiunique characteristics

i.  Where there are existing definestreets (streets, walkways, lanes, etcthey shall be mapped
and named accordingly as set outlire sectionon assigningtreet names

i.  Where there are no existing definable access ways, CAUshall (in collaboration with the
leadership of thdocalcommunityandthe ward Member of Gunty Assembly(MCA) undertake
an exercise to identify possibsgreets This will involve identification and mapping of thteeets
and naming suchtreets,walkways, lanes and paths in line with the requirenseimthe section
on assigningtreet nanes

3.1.8. Street Name Change

In changing names of streets, the following need to be observed
i. Changes to existing street names shall not be permitted unless there is cause to show that

street name duplication has occurred or the street name is suchpghatunciation is difficult
and can cause confusion or a mix up in the case of amgemey response to a location.
ii.  All street name changes dhbe subject to approval ke county Assembly.
iii.  Proposals for name change of streets may be initiated at éwvel$ as follows:
a. Street Name Chage byCounty Addressing Un{iCAU)
b. Street Name CGinge by thdocalcommunity
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3.1.8.1. Street Name Change bgountyAddressing Unit
The firstpoint to initiate change of streatame is theCounty AddressindJnit (CAU) The county

addressingunit shall initiate the process for a name change when a conflict in the name for a
particular street is noticed or brought to its attention.
Before theCAUundertakes the change, the followirsteps shall be complied with:
a. Assesand determine the veracity of the cgrtaint concerning the conflict;
b. Inform the affectedocalcommunity of the conflict and why the need for the change;
c. Determine the new name options and liaise witietrelevant sukcounty, ward and
local community ledership and other stakeholders for their endorsement;
d. Submit the new name and the rationale toet county assembly for approval;
e. Upon approval, théocalcommunity shall‘be informed. by theAUof the new name and
the effective date for the new name /amnthen the sigagewill be changed. When the
name change is approvethe county government shall publicly advertise it

3.1.8.2. Street Name Change Request by a Community

Street Names provided at the community level shall be legally bindiag the approval by the county
Assembly and subsequent gazsttent Requests for street name changes shall be forwarded in writing
to the county address unit for considerationhereforelocal communitydesiring a change in name of an
existingstreetwill be required to pursue the following_steps:

Submit an application for thehange to the county addressing unit through thvard andsub
county offices. The application for the name change must clearly outline the concerns and basis
warranting the chage. The application must have hames and signatures of the applicants
Where a new name is proposed by thecal community, the name will be reviewed bthe
county-addressing unifor compliance with the street naming standards and subsequently
approved by the countyassembly

Where there is no new hame proposed, tbheunty address unitvill follow the process for
selection of a new namesautlined in thesection on assigning street names.

Upon aceptance or otherwise by the county addressing uttie applicant will be informed in
addition to.the relevant public and private organisations as well as individuals affected by the
new name the effective‘date for the new name and when the sigawill be changed. The
name change when approved shall ingblicly advertised by the county government

Residents of a locatommunity or settlement are not mandated to change street names through any
local actions without the prior appwal by theCAU of the respectiveounty government

3.1.9. Effective Date of Changef street Name

Theeffective date for the name changell be on gazettementA Street for whicha new namehas been
approved will have new streaigragewithin 90 days
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3.2.Street Name Signage
This section outlines the gtdards that govern street namsignagestandards These standards set out

the requirements to implementing thstreet name signage.

All streets shall be identified by thestreet name assigned ansfreet signage erected in line with the
provisions othese standards

3.2.1. Description ofStreet Name Signs

Street name sigageshall be installed at all intersections and shall comply with design, installation and
maintenance requirements. The signage shall confortiésspecificationdelow.

3.2.2. StreetName Sign Coloand Illumination

Two colour schemes shall be permitted for street name signége.background colour of
the street name panel shall be reflective whifene lettering othe street name shablack
The appropriate font shall be used

3 2.3. Height of Street Name Sign Post aihhterial

The total length of streesignpostshall be3000mmwith not less thar2400mmabove the
ground ands00mmburied in concrete in the ground.

Thestreet sign posiaterial shall be @6.2mmdiametergalvanised pipe.

The pole shall be filled with concrete before they are erected to reduce pilfering.
Placement:of the streatameplate and thesignpostshallflash at the top

3 2.4. Street Name Plate Dimensions and Lettering

Streetnameplateshall not exceed000mm in length by150mm wide with rounded corners

Two lettering options’ shall be allowed namely all inscriptions in capitirieor intitle

case Textoptions for Street Name plusddress Range shall be embossed.

Where there is no Address RangeSexondary Text, the spacing in between the Text Line
and op and bottom borders shall be 15m

The names shall be on chromate plated pressed aluminium sheets or any other material
subsequently declared.

The street nameplate shall be fixed onrectangular galvanisedhollow section panel
measuringl000mm long by150mmby 30mmwelded to the signpost.
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3.2.5. Street Name Sign Placement
Principles for placement of street signs cannot be detailed exactly as each situation must be assessed in

its own context to give the most suitable results. The list of standards below for the positioning of signs
is to be taken as a general guide and nmt be an exhaustive list. This guide is to be used in
conjunction with street namsign content and specification.

i.  Signs shall be placed with the DIRECTION OF THE INSCRIPTION parallel to the streets they
name, beyond pedestrian walkways at the interseie§ within 12 cm from the edge of the
walkway.

ii. Street name signs are to be-thirectional at intersections and.shall not impede pedestrians
and other users of the access ways.

iii.  Placement of street name signs shall not be combined with outdoor adveytisin
iv.  Street name signs shall not be obscured by outdoor advertising, plants or any other objec
at streetintersections.

v.  CAUshall ensure reorganisation of intersections to.enhance visibility of street name signs.

vi.  Atintersections, all streets are ttave signs at the entrances.

vi. | ( irdegs€ztions, the main streatameplateis to be placed directlyopposite the traffic
approaching from the side road.
viii.  Placement of signs on largeighwaysshall be fie metres above the road.
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4. PROPERTY NUMBERING ADDRESSING STANDARDS

4.1. Overview

i.  TheCountyAssemblies shall establish and assign property address numbers in accordance with
the guidelines set forth herein.
ii.  All properties used for residential, commercial, civic, institutional oregawental purposes as
well as vacant parcels in developed areas shall be assigned numbers as addresses to identify
them.
iii.  The properties shall be addressed off the transportation surface that fronts them.

4.2. Property Numbering Flow

The followingparagraphs provide descriptions of the generally acceptable numbering flow standards.
The property numbering flow along an access way or on a compound depends on its specific pattern.
Examples of some distinct numbering flows have been pealas a guide.

a. Determining the Beginning Point for Property

i.  The beginning points for numbering of properties shall be based on work done to define the
Sart and End Points of streets.

i.  Where there is a northward orientation in the growth of a community, the norm dbalto
follow a southg north direction of numbering and a southward growth shall follow a nerth
south orientation in the numbering.

iii. Deadend roads shall.have beginning points at the point of departure from the main road,
irrespective of the direction.

iv. Numbers assigned shall be determined according to ¢mérywayto the property. Where the
properties have one or more entryways/driveways and roads on both sides, the most used shall
determine the address number to be assigned. However, there shall also beeamoimber for
the other entrance but that shall be silent until entryway changes permanently.

b. Odd/Even Number Location:
Assign even numbers on the right side, from the point of beginning, and odd numbers on the left side,
from the point of beginningigure 4 also illustrates the numberifigw for Even and Odd numbers.

c. Fractional, Alphanumeric, Hyphenated Addresses:
Addresses shall nothave afiyNI O A 2 y & 0 S)orhyphenated nuvibers @456 HaifeSt).

d. Square and court:

The property numbering in this case will be clockwise with reference to the north orientation and
anticlockwise for south orientation.
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e. Circular pattern:

For an access way with a circular pattern, the only entrance to the main road is both startingding e
points. The properties shall be numbered in a clockwise direction, taking into account the odd and even
numbering rule. If an access way with a circular pattern has buildings at its centre, odd humbers will be
given to the parcels at outer ring angten numbers to thee at the centre.

f. Corner plots:

Assigningnumbers to corner parcel shall take into account the entryway, driveway or front door,
whichever falls on the access way. Thus, for corner parcels the number assigned will depend on the
main entance to the property.

Where there is an undeveloped parcel at an intersection,atienty addressing unghall determine the
number based on an assumed entryway.

g. Numbering of underdeveloped plots in a developed-area:

Where there are uncompleted developmentshiatween properties; the number for the parcels shall be
determined and an appropriate address number assigned. The number assigned will be allocated by the
Countywhen application is presented to develagarcel This will follow the numberinddw within an
undeveloped area.

h. Numbering of Properties with Infilling or sulivision:
Numbering in this category will usually happen after the numbering has been done for the main
property. Depending on the nature te infilling or sukdivision, a number of options may apply. If the
new structure:
i. Iswithin the same compound and uses the same entrance as the original property, the number
allocated to the origineproperty shall be maintained.
i. (Hasa walled compound ifferent from the original property, then its own entrance will be
allocated a new number. In such cases, the properties so affected will receive an alphabetical
extension of A, B, etc. to the oigl number

i. Compounds:

Numbering on a compound shall betwo forms. The first will be when buildings are all located on the
same compound or parcel but with different owners and possibly titles. In such cases, the numbering
adopted will apply. Buildings on such compounds follow the general numbering pemdipt without
fractions or hyphenated address numbers.

The second scenario is where there is one compound with either a number of rooms or houses owned
by an individual with one main entrance to the compound. Such compound houses shall be given one
address without any extensions.

j- Apartments:

Apartments and mulitenant structures should first have the entire building assigned an address
number and the floors and apartments assigned apartment numbers as secondary location indicators
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(e.g. 14 TaifeSt, Apartment 11 and 14 Taifét, Apartment 22). These addresses refer to the first
apartment on the first floor and the second apartment on the second floor respectively.

Where there are a number of apartments on the same parcel of land, each aparshalithave an
alphabetical extension starting fromlKS f SGGSNJ a! €

This is to be followed by assigning numbers to the floors and the apartments on the floors. For example,
the first apartment on the first floor of the first block parcel number 14 onaifa Streetshall have the
address 14 TaifaStreet, Apartment A1l

4.3. Addressing of Commercial and Office Suites

i.  Suite addressing shall take into consideration the potential for dividing the space in the future.
Suites shall be numbered sequentially in the order they are accessed.from the main entrance,
starting on the left when facing the front of the building arahtinuing in a clockwise direction.

i. Each tenant space shall be assigned a suite number in the sequence designated by the
Addressing Team responsive to the area being.addressed.

iii.  Single storey buildings shall have addresses within the 100 series. Mattpdy buildings shall
be assigned addresses by floor served in 100 series in line with the floors (such as 100, 200, 300,
400, etc.). In a multistorey building, the floor with the main walking entrance shall be identified
as the building's ground flooEvery suite shall have a muiligit room number posted at each
entrance door.

iv.  Suite numbers shall follow a consistent pattern throughout the entire building and shall be in
the series of 10 on.the same floor. When additional tenant spaces are creatad éxisting
commercial building, the new suite.numbers shall conform to the sequence of the existing suite
numbers.

v.  All other unoccupied rooms such as Janitor's closet, housekeeping, electrical closet, etc., shall be
identified with a simple descriptian

vi. Addressing. of such buildings shall be consistent with the identification and signage
requirements.

4.4. Property Numbering of Slums and Areas of Unplanned Development

Property numbering of slum areas will be based on a range of options due topiitiar nature.
Numbering in areas where there are access ways will follow the standards and procedunesdoint]
relevant sectionsIn situations where there are no walls for the properties and a number of buildings
are on the same compound or para#lland, the folowing steps shall be followed:

I The county addressing unitill identify the owners of the building or properties on the parcel of
land; and
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9 Where it is established that there are different owners who are not of the same household, then
different numbers shall be assigned to the properties or heusdowing the flow

In situations where there are a few access ways and unplanned developments, the following approach
shall be usedithe numbering of properties:

1 The first source of the numbering will be the access way names as descrileézl/amt sections

1 Where there are named streets, walkways, lanes etc., then the numbering of the properties will
be done with thes as the reference points;

1 Where there are no efined access ways, the clustering.approach will be applied, where various
clusters will be determined and the numbering carried out depending on the building patterns.
The standards outlined itme relevant sectioraboveshall inform the numbering flow.

4.5. Property Numbering in Settlements without Streets

The following process shall be applied in the numbering of properties in settlements without streets,
which is typical of most rural settlements close to a number of urban areldsriga Most of such rual
areas are ultimately absorbed into urban @areas. This process should be combinetheavitblevant
section above
i. Determine the direction of growth of the settlement;
i. Determine the central point of the community
iii.  Using available maps divide tkettlement into manageable and distinct blocks as sectors;
iv.  Number and.name the sectors on the Map. If there are existing hames for the sectors they may
be adopted;
v.  Sign post the sectors;
vi. (Determine key walkways with the help of community leaders and nidvem; and
vii.  Start.numbering along the walkways from the west to east or from the south to the north
depending on the direabin of growth of the settlement.

4.6. Addressing New Construction and Development

Building Permit RequirementsPrior to starting development on a parcel of land, the prospective
property owner is required to submit an application for a building permit. At the point of applying for
the permit,the county addressing unds per its mandate will be required to assigm address to the
new building(s) as part of granting tevelopment permission anouilding permit.

Sector Layout Requirementsayouts for new developments shall only be approved and recorded when
street names and address numbers have been assigned.
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4.7. Changing Address Numbers

i.  Responsibility for change in address number(s) irrespective of the reason shall lie with the
respective County government

ii.  TheCountiesshall notify the property owner of the change in address.

iii.  The owner of the property hathe responsibility to write to the respective agencies providing
services to the property of the change in address number within 30 daythefrecdpt of the
notice.

4.8. Responsibility for Installation and Maintenance of Address Numbers

i.  Responsibility for the installation of address numbers for the first.time shall be tHaboties
However, the cost of the address plate shall be borne by the property owner and redeemed by
Countiessurcharging the cost as part of the property rate asimess operating license.

i. The maintenance of the address plates shall be the responsibility of the property owner,
caretaker or tenant at all times, be it residential, commakoirindustrial property.

iii.  Any attempt to obstruct or cover an address numbeth the intension of concealing it ahll be
considered as unlawful.

iv.  To ensure that the public complies with the addressing requirements and empOattiesto
take legal action against defaulteit, will be required that alaw is passed by theounty
Assemblyto give it legal backing.

4.9. Size and.-location of Address Numbers

The size'and location of the address numbers shall take into account the following:

a. Residential, Industrial and Commercial Centres

i.  Number Plate Size
The dimension of Address Number Plates shall be 19cm by 11 cm and the dimension of the numbers
inscribed shall be 7.5cm. The‘number shall be inscribed or embossed on the plateiaith

ii.  Colour and Material
The Plates shall have a reflective greerhkgmound with reflective yellow letteringThe material on
which the number will be inscribed or embossed shall be a chromate plated aluminium sheet.

iii.  Placement Height

The plates shall be placed at the front entrance of every propertgm@o the rightand 153cm above
the building floor.
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Following the initial installation of address plates, it will be the duty of every property owner, trustee,
lessee, agent and occupant of a building or property to ensure that the assigned address number is
displayedat all times. The addregdates to be placed at the front entrance of a building or property
haveto be visible from the sidewalk ooad whether it is day or night.

Where the address is not legible from the access ways and there is a driveway caraadditional
address number shall be placed at the inemon of the driveway or lane.

b. Apartment Buildings and Highises

All apartment buildings and higtises shall display the main address.number above or on the side of the
primary entrance to thebuilding. The size, colour placement shall be in line with the requirements as
odzi ft AYISR MRy2@S® ! LI NIYSyYyh ydzYoSNE F2NJ AYRADARdzZ €
above or on the right silof the entrance of each unit.

4.10. Temporary Addresse

i.  Structures on proposed access ways, drainage ways and other public rights of way shall be
assigned temporary addresses u@bunty government hagetermined theirstatus.

ii.  Structures within this category shall be determined using owpeftthe addressing system of
the Country Planning Department

iii. Structures so designated! in ith category  shalhave addressesbased on the numbering
standards of this sy SY 0dzi aAKIfETQKAYPS I RREGASTIERI aKS yd
example of sah an address shall be 12T Taifa Cldgweis, in such cases the numbers may be
repeated but the letter wi be used te distinguish them.

4.11. Numbering Address Exceptions

Temporary structures like kiosk, containers shops and wooden structures shall be exempt from the
numerical addressing. Thughe County government iso view the implementation of this Street
Addressing System as part of the overall management of thesaitiel therefore the location of the
numerous temporally structures in street corners will have to be properly managed to ensure that they
are easily located andeeded rates and fees charged.
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5. RESPONSIBILITY FOR STREET NAME AND PROPERTY NUMBER SIGNAGE

5.1. Street Name Signage by County Government

Responsibility for fabricating and installing street name sigrudgel existing and new streets is vested
in the county executive.

5.2. Property Number Signage by Property Owner

The responsibility for fabrication and installation of property .number signage is vested in the
property owner.

It is the responsibility of the county executive to supervise and ensure that fabrication and
installation of property number signage by properowner meets national addressing
standards.

5.3. Street Name Signage by National Government

Responsibility of fabricating and installation of street or road name signage of national trunk
road is vested in the national government executive .or Kenya Natidigalway Authority and in
consultation with the county executive.

Responsibility for fabrication' and installing'street name signage and property numbering signage
in public restricted areas like airports, sea ports/harbours, military and police establistmen
etc., is vested in the responsible state agencies and in consultation with the county executive.
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6. REVIEW OF THE CURRENT POSTCODE SYSTEM

6.1. Review of the Postcode System

The current national address postcode system has been reviewed and the following specific issues are
identified. The fundamental objectives of a national postcode system are noted and described.

According to international references most specificdligse of the UPU, the most fundamental purpose
of a postcode system is to facilitate and maximally enable the most efficient sorting and delivery of mail
items for the purpose of postal delivery services.

A good postcode system is extremely valuablgh® country, in a wide number of regards. A good
postcode system will meet several design criteria:
9 It should be hierarchically structured so that it can enable unique identification of a delivery are;
1 It should be hierarchically structured to enable an individual address seeker to find a delivery
point without any additional location device or technology.
9 Should be interpretable from any country, irrespective of language or alphabet character set.
Must be supportive of national address system.
1 Many others described in the relevant literature.

=

A postcode system should also meet several functional criteria. There are a number of secondary or
supplementary additions and uses of a postcode system;lmitost important and relevant objective
remains that of delivery of goods and services to a delivery point. Some of these are:

1 Courier and eommerce uses;

9 Utilities provided by local authorities, electrical power connections, meter readings, refuse
removals, rates billing
Legahotifications including summonses;
Emergencervices
Commercialexampled by pizza delivery)
E-Commerce services; which are very exteasiincluding the retail offerings, the financial
transactions, return’ services, click and deliver, click and collect, choice of collection points,
choice of delivery pointgThe list of opportunities just goes on).

= =4 =4 =

There are some very powerful postcodgstems that have been designed, which in fact can enable
identification of not only locality, bit also down to delivery point; and indeed further to a door, beyond a
secondary address, to a door within a compound address, or to a specific workplaceperaplan
work area. The-€AND system designed for South Africa is an example of such an extremgjsafime
system concept.
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The current postcode system is designed with five numeric charactersgeneral,the first digit
represents the postal regn, the next two digits represent the regional distribution centamd the last
two digits represent the delivery officeFor example, for an address rendered in a foreign country:

MR. JOHN BWANA

P O BOX 2784

NAKURU

20100

KENYA

Note the followingpoints:
1 All text should be in upper case.
9 The rendition comprises specific data elements and constructs.on specific hierarchical lines.
i The postcode is on the Last line of the address; Except for receipts from foreign origins, in which
case the countrys specified and then the country designation is on‘its.own on‘the last line.

The above is specified in the national postcode requirements as per the Postal Corporation of Kenya
(PCK), the legally internationally designated operator (DO) recognisec byt and legally regulated
by the Communications Authority of Kenya (€A) through the internationally recognised Postal Regulator.

It is noted that the UPU, in accordance with universal United Nations authority, does not have legal
authority over the spcification described above (and many others) however the PCK is recognised and
the DO for the country of Kenya, which is a signatory of the/UN and its agencies, including the UPU.

Thus, in order to.meet with the international harmonisation, operatioingeroperability and alignment
with regional and global requirements, as specified in the ToRs, it is required that the Kenya adders
rendering and postcode structures must comply with the specific relevant international standards.

6.2. Revision of the Posibde system

The major point relevant to the'NAS of this project, is that the 1031 postcodes in the current postcode
system define post offices, but do not indicate the delivery localities of physical addresses.

Secondly, after discussions wi@A andhe Postal Corporation of Kenya (PCK), the existing system no
longer represents the structures of the country, having moved from a regji&trict structure to a

county structure.

Then, it is also noted that a postcode system should have a life of athesgy years.
Consequently, it appears that it is imperative that the design of a new postcode system is considered.

Some concepts are discussed below.
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There are a few possibilities for the design of a new postcode system and structure. Basically, a
L2aidiodO2RS Ol y
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The administrative locality concept is generally most favoured by administrative authorities, mainly at
local level, and suits planning functions. The main disadvantage is that this does not facilitate delivery of
goods or services, such a mail or utilitiew example meter reading, alsecemmerce requirements.

The service delivery concept most suits the foundation user, the Postal Corporation, and also other
address users, focused on navigation, routing and delivery-of services and goods, such as for e
commerce. The main disadvantage of this is that’it'may not align with administrative boundary
demarcation.

In both cases, the design follows a hierarchy. The suggested hierarchy is from coarsest granularity being
County, to finer granularity. The ndevel will be sulzounty.

It is perfectly feasible to include finer granularity, to_ smaller-gdations, down to street or block level,
even to primary address level. Below this it is possible.to go down to a secondary address, for example,
a door orapartment within a block of flats. In institutional complexes this may be an office or door.

Next, for compliance with international address practices, to facilitate delivery operations, it is desirable
to include an indicator of address type, harmadswith the UPU S42 International Address Standard.
Having achieved this for Kenya, the S42 standard provides us with the defined address types to be used
in Kenya. These comply with international best practice.

These address types are:

1 (Formalurban physical address,

1 Siteaddress used for informal settlements,

1 Ruraladdress, used where there may be no thoroughfares or property identifiers

9 Postalservice address.
Others such as virtualhaddresses are out of scope of this project, but may bieeckdor couriers, e
commerce and other addresses associated with persona addressable objects, being individuals, as
opposed to localities or places.

Thus an example of a new postcode system may be as follows:

12345
Where

lindicates address or service type
23 indicatesCounty
45 indicatesSubcounty within a county.
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There are 47 counties, meaning that two digits are required to indicate a unique identifier at this level.
Although there are a few hundred suounties, the largest number of swdmunties is twenty
something, meaning that two digits are required for stdunty within an identified county.

Example: currently the postcode for Mombasa is 80100 and the Mporithere is 80115. However
the County identifier for Mombasa is 1. The lack of harmonised identifiers is evident.

A further important point here is that in the twdigit database field for Mombasa, the leading zero
would be lost. This is a main reasfor proposing that the firstligit of the.new postcode dégn starts
withanonl SNB | RRNB&aa GeLlS AYRAOFG2Z2NE o0SAy3a 2654
alpha character, to force a text type in the database/field.

Exact design of atlew postcodes is to be completed separately, in due course.
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7. ROADMAP FOR THE ADUGBN AND INCORPORANI OF RELEVANT
NATIONAL/INTERNATIAN STANDARDS

The Kenya Address structures have beenngef and described, with over Gixamples, in the data set
submitted to the Universal Postal Union. Kenya is now certified as compliant with this international
standard, UPU S42 International Standard for Addresses and Postcodes Component s and Templates.
This is an achievement of majeignificancenot only for acknowledgement of compliance, but most
importantly that the S42 standard gives Kenya the formal definition of the fundamenta¢ssidypes,
described aboveThese are described in technical detail in the Standardised AdBoegssat Descriptor

(SAFD) generated in the S42 process. A copy of these definitions is included in the appendix of this
report.

What is not yet in place is the 1ISO 19160 standard. " This includes part 4: rendering for postal addresses,
a direct adaptatiorof the S42, and part 5: rendering for npostal addresses. These may be published
later 2017 or the next year. Thus any adoption of an/lISO address standard is not practical within the
time frame of this NAS project. However it could be explored inuheé.

It is recommended that to support the practical and operational implementation of the NAS, Kenya
should have its own national standard for addresses and. postcodes. This, together with a national
address database, would put Kenya on a higherllefecompliance with international standards and
international best practices.

The Kenya Bureau of Standards is the legislated authority for such standards in Kenya and is
internationally accredited by 1SO for this same purpose. Thus discussions ®Bhhdize started with
the aim to develop such a national address standard. This is likely to take some months.

However it.is to be noted that the establishment and publishing of such national address standard is not
compulsory for the purposes of the design of the NAS, but should be included in the legal policy

framework, for the operational dissemination and implentation of the NAS in the future.

A highlevel time plan could be‘as follows:

March 30, 2017 Compliance with UPU S42: Achieved.

May 12, 2017 Letter of request from CA to KEBS requesting the establishment of a national
Kenya Address Standard (KAS).

May 30, 2017 KEBS forms a TC211 technical committee and invites relevant interested

parties to become members of this TC, for the research, design and
development of KAS.

August 30 2017 Development of committee draft standard complete. Issue for technical
comment. Alignment with standards of the EAC and SADC regions.
October 30 2017 Issue for public comment.
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January 30 2018 Closure of public commentary, publication initiated.

Undoubtedly certain NAS steering committee members and technical committesbers would be
part of this development.

The final output is required to be in harmony with those that exist within the EAC, SADC and other
international requirements and practices.
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8. ALIGNMENT OF NAS H®@S AND PHYSICADDRESSTANDARDS TO UPU
INTERNATIONAL STANRDSS.

The MSKenya Address Standard is to be aligned with and harmonised with other national and
international address and postcode standards.

The relevant international address standards:are

UPU S42 International Standard feddresses and Posteodes Components and Templates
Part 1: describes the address components, structures and provides the XML code.
Part 2 describes the individual country templates for compliance and use by all address users.

ISO 19160 International Addse Standard
Part 1 is generic descriptions
Part 4 concerns address rendering as per UPU S42 Part'1
Part 5 concerns rendering for purposes other than postal requirements

The ISO standard is not yet ready for publication, thus the only internationadatéwof concern is the
UPU S42. For this, Kenya is not only aligned, but/certified compliant.

There ae other grades of compliancézor a country-to have a comprehensive national address
database, aditional-ranking is achieved-or a country to have st own national Address Standard,

further grading can be achieved.

In terms of postcodes, the UPU database grading system ranks a country A, B+, B, C or D according to
the comprehensiveness or firgranularity of its postcode system.

Regarding nationaddress standards that can be benchmarked, an excellent example of such standard
is the SANS 1883 of South Africa. The author of this document was on that TC211 in South Africa and
was responsible for the establishment of four of the ten parts of theS$A883.

Other national address standards are few and far between.

Copies of several relevant address and postcode system descriptors are included in the appendix.
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9. ENFORCEMENDFTHENATIONAIADDRESS STANDARDS

9.1. Responsibilities of National an@ounty Governments

The Cabinet Secretary responsible for information and comization, through the Communications
Authority of Kenya (G4, shall haveoversight responsibility regarding thmational policy and standards
on Street Naming and Property NumberingThe county government shall be responsible for the
implementation of street naming and property numberiagthe County level

9.2. Non-ComplianceNatification by Communication Authority

Whenever the Cabinet Secretdmas reason to believe that there has begwiolation of the policyand
standards on street nhaming and property numberitlge Communication Authority of Kenya (Cgkall
accordinglynotify the relevantCountygovernment

Upon receipt of thenon-compliancenotification, the County government through th€ountyAddress
Unit shallensurecompliances addressed within®@days.

9.3. Non-complianceNotification by CountyAddress Unit

Whenever theCAUhas reason to believe that there has beman-compliancein property Address

standards,the CAUshall.accordingly notify the property owner and ensw@mplianceis addressed
within 90 days.
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10, APPENDIX

10.1. Appendix1l: The Standards Address Format Descriptor (SAFD) for Kenya

STANDARDIZED ADDRESS FORMAT DESCRIPTIONKEMAD)

METADATA

S42 version

PATDL version
U-code version
Mapping rules version
Sample data version
Tested by

SAMPLE SIZE
APPROVAL DATE
LAST REVIEWED DATE
LANGUAGES
SCRIPTS

REFERENCE DOCUMENT

2.7.3

0

1

1

Allies S42 PATDL processor version 1.9.2.2

61

English

MAPPING OF S42 ELEMENTS TO NATIONAL ELEMENTS

S42 Element Name Ucode English Latin Name

org name U10.00.0.0.0 organization/business

org unit U10.02.0.0.0 department

postcode U40.13.0.0.0 postcode

town U40.16.0.0.0 Town name / Local Authority
district lev 2 U40.17.2.0.0 Sub-place

del serv type U40.19.0.0.1 PO Box, Private Bag, Poste Restante
del servind U40.19.0.0.2 Box No., Bag No.

street no U40.24.0.0.0 building no

building lev 1 U40.26.1.0.0 building

wing U40.29.0.0.0 wing

floor U40.31.0.0.0 Floor
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door U40.32.0.0.0 door
supp del point data U40.34.0.0.0 supporting info
del serv qualifier U40.35.0.0.0 post office

STRUCTURE OF ADDRESS LINES

en, Latn

ADDR-NAME form of address & ', ' & prec qualification & ', ' & given name & ', ' & given name part 2 &
', " & surname &', ' & succ qualification

MAIL-NAME mailee role descriptor & form of address & prec qualification & mailee given name &
mailee surname

ADR-FUNC function

MAIL-FUNC mailee role descriptor & function

ADR-ORG-UNIT org unit

MAIL-ORG-UNIT org unit

ADR-ORG org name

MAIL-ORG mailee org name

PO-BOX-LINE del serv type & del servind

BLDG-LINE building &', ' & wing & ', ' & floor &', * & door

STREET-ADDRESS build ind & premises identifier & thoro

SUPP-INFO-LINE supp info

DISTRICT-2-LINE district lev 2

DISTRICT-1-LINE place name

POST OFFICE delivery service qual
POSTCODE postcode
TOWN town

COUNTRY-LINE

country name

The 61 examples are not reproduced here but are available in the SAFD from the UPU:

http://www.upu.int/en/activities/addressing/s42standard/complianicountries.html

http://www.upu.int/en/contentmemberslists/addressings42standard/kenya.html
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http://www.upu.int/en/activities/addressing/s42-standard/compliant-countries.html
http://www.upu.int/en/contentmemberslists/addressings42standard/kenya.html

10.2. Appendix2: The current address layout description published by the UPU

The following page represents the address and postcode structure layout for Kenya. This is inadequate
and dated. It is to be improved and updated.

Kenya

Postcode Postcode type and position

5 digits below delivery post office.

Coding method

201 ‘

‘ I—> delivery office
regional distribution centre

postal region

Position of the Centred u Alignment of Left-
address on the /1 address lines aligned

envelope

Example MR. JOHN BWANA
P O BOX 2784
NAKURU name of delivery post office
20100
KENYA

Contact General Manager Tel: (+254 2) 243 434 (ext. 2061)
Sales and Marketing Fax: (+254 2) 240 674
P O Box 34567
NAIROBI GPO

00100
KENYA
Website www.posta.co.ke
09/2004 © www.upu.int

For comparison, those of Tanzania, South Africa and Senegal as good case studies-8ahasa
Africa are shown below.

The others of the five countries of East Africa Community are available, however only Tanzania has S42
International standard certi¢ation.

Other illustrative examples, from North Africa include Morocco and Tunisia can also be considered.
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Tanzania (United Rep.)

Postcode

Postcode type and position

5 digits to the left of the locality

Coding method

11101

Locality
Eaocosn outha| | Centeed -
envelope
Address format Please note that:
be menticned at this position.
above the postcode.
Examples Home delivery address

|—> delivery area or post office

Alignment of Left-
address lines aligned

Mr Juma Khamis
22 Samora Avenue
—> 11101 KIVUKONI
DAR ES SALAM
TANZANIA

* For home delivery, the postcode ic followed by the locality name.

¢ For postal delivery, the postcode ic followed by the postal office name.

o For informal settlements in urban area, the suburb shall be mentioned above
the postcode and locality name. In rural area, it is the village name which shall

¢ For home delivery in rural area, the district name (2=4 level of administrative
division) should be added on the line below the postcode and above the region
name (1= level of administrative division|. The village name shall be mentioned

In urban area:

Mr. Joseph Mwamwsja
Protea Apt 12

22 Ally Hassan Mwinyi
14111 MSASANI

DAR ES SALAM
TANZANIA

Regional Manager
Arusha Head Post Office
1 Boma Street

23100 SEKEI

ARUSHA

TANZANIA

Informal settlement in urban area:

Mrs. Shams Kibe

27 Bonde la Mpunga
14111 MSASANI
DAR ES SALAM
TANZANIA

addressee
apartment number
premise + street
postcode + localify
province

country

addressee
organmzation
premise + street
postcode + locality
province

country

addressee

premise + sub-locality
postcode + locahity
province

country
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Tanzania (United Rep.) (cont.)

Examples (cont.)

Administrative
divisions

List of provinces

In rural area:-

Mr James Ngoma

15 Shiri

Kimashulu Village

25204 MACHAME KUSINI
HAI

FKILIMANJARO

TANEZANIA

Postal delivery

FP.0. Box:

Managing Director
Samngara Ltd

P.O. Box 3002
33100 MWANZA
MWANZA
TANZANIA

Posfe restante:

M= Nike Gouglas
Poste Festante
47200 KIGOMA
EIGOMA
TANEZANIA

Postal bag:

Director General
Bupando hospital
Private Bag
33102 PAMEBA
MWANZA
TANZANIA

addressee

premise + sub-locakify 2

sub-Tocality

posteode + localify

sub-province
province

couniry

addressee
organization

p.o. box number
postoode + postal affice

province

coumiry

addressee

poste restante
posfoode + posial office

province

couTiTy

addressee
organization
private bag

postoode + postal office

province

couTiTy

Tanzanian addresses use the following hierarchy of administrative levels and

settlements:

Fprovince
sub-province
locality
sub-locality
sub-locality
sub-locality 2

Avucha

Dar ec Salaam
Dodoma

Geita

Iringa

Kapera

Katavi

Kigoma

Lindi

Admin. Lewvel

Mbeya

Mjimi Maghariki
Morocgoro
Miwara

Mwanza

Njombe

Pemba Kaskazini
Pemlba Kusini

Local name in English
Fegion

Distriet

Ward

Informal settlement
Village

Hamlet

Pwani

Fulowa

Fuvuma
Shinyanga
Simiyua

Singida

Takbora

Tanga

Unfuja Kaskazini
Unguja Kusini
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Tanzania (United Rep.) (cont.)

Contact

Tel:  (+255 22) 24120 11/12

-

2 06/2013 @ www.upu.int

QK

NATIONAL ADDRESS SYSTEM

41




South Africa

Postcode

Coding method
0083

‘—> locality or post office Mr J Nel

postal area

Position of the
address on the
envelope

Address format

Examples

Postcode type and position
4 digits below the name of the locality or post office.

10 Church Street
COLBYN
0083 ;

SOUTH AFRICA

Centred n Alignment of Left-
] address lines aligned

The last line (above the country name) always contains the postcode. The second last
line contains locality or office name. The third last line contains the postal delivery
point.

The last three lines (above the country name) are formatted according to three standard
address types.

e Type 1: Physical addresses: The postcode identifies the delivery locality. The name
of this locality is in the line above the postcode. Above this line is the delivery point
number + street name or section. Physical addresses in areas without street
names are informal area addresses.

e Type 2: Rural addresses: The postcode identifies the delivery Post Office. The name
of this Post Office is in the line above the postcode. Above this line is the delivery
point number + village name. A five- or six digit number identifies the delivery
point in the village.

e Type 3: Postal delivery service addresses: The postcode identifies the Post Office.
The name of this Post Office is on the line above the postcode. Above this line is the
delivery point (PO Box or Private Bag) number.

The second last line (locality or post office) should be in upper case. The locality / post
office and correct postcode fully identify the postal delivery area or office. Province
name and city name can be in the address only if there is no postcode.

Variation of standard types: where the address is one of many addresses within the
postal delivery point, this is a complex address. These internal delivery details, also any
supplementary routing information, must be above the line containing the postal
delivery point.

The address must not contain any punctuation marks.

Urban street address:

Mr P. Rossouw recipient name

442 Thirteenth Avenue house number+ street name
FISH HOEK locality

7975 postcode

SOUTH AFRICA

Urban street address (complex):

Mr. Jimmy Jones recipient name

1023 Collet Heights apartment number + building name
449 Collet Drive building number + street name
LYNDHURST locality

1852 posteode

SOUTH AFRICA
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